AEP and
Energy Efficiency

AEP wants you to know about energy efficiency!

# The law passed by the Texas Legislature
restructuring the state’s electricity industry gave
utilities certain energy efficiency goals to meet.

N As aresult, most electric utilities in Texas are
providing incentives to energy efficiency service
contractors for the installation of certain energy

efficiency measures that result in electricity savings.

A Work can be done at homes and businesses within a
utility’s service area.

# AEP has contracts with national and local firms
who may contact you about performing work to
help save energy and reduce your electric bill.

# You decide what equipment will be installed and
you choose what work the contractor you select
will do.

# You and your contractor determine price,
warranty and other issues.

The contractor’'s name & phone number
who provided this to you is:

The sole purpose of this flier is to let you know this
program is in operation. It is not intended to imply an
endorsement of this, or any other, contractor.

If you have any questions about the legitimacy
of this contractor, you may call:

Your local Better Business Bureau

? or
Check www.aepefficiency.com.
A list of current AEP Project

Sponsors can be found on this site.

X X

As a consumer:

Be sure you understand the terms of any
agreement before signing and know how
much you will pay.

Request a copy of all paperwork.

You have 72 hours (3 days) to cancel any
agreement (called Right of Rescission
period).

Ask for an “All Bills Paid Affidavit” if a
subcontractor is used.

An AEP representative may contact you to
verify the work was done.

Who are the AEP companies?

AEP Texas Central Company (TCC)

Southwestern Electric Power (SWEPCO)

AEP Texas North Company (TNC)

Texas SWEPCO

Texas SWEPCO

AEP wants to help you lower your

utility bills and save energy.
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