AEP 2012 WORKSHOP NOTICE

2012 Residential Standard Offer Program (RSOP)
and
2012 Hard to Reach Standard Offer Program (HTR SOP)
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AEP has made revisions to the RSOP and the HTR SOP for 2012. A workshop to describe the
programs and changes for 2012 will be held October 19, 2011 in Corpus Christi. To attend the
workshop, please complete the attached reservation form and return it to AEP. Workshop
attendance is not required prior to submitting an application; however, due to the program
changes for 2012, applicants are advised to attend the workshop or review the updated program
manuals on the program websites before submitting an application. A copy of the workshop
presentations will also be available.
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Application Submittal Dates
AEP TNC AEP TCC AEP SWEPCO
Residential- Large November 1, 2011 November 2, 2011 TBD
Projects @ 10:00 am CDT @10:00 am CDT
Residential- Small December 1, 2011 December 1, 2011 TBD
Projects @ 10:00 am CST @ 10:00 am CST
Hard to Reach December 1, 2011 December 1, 2011 December 1, 2011
@ 10:00 am CST @ 10:00 am CST @ 10:00 am CST

AEP’s Standard Offer Programs pay incentives to energy efficiency service providers for
installations of qualifying energy efficiency measures. The SOPs are open to a wide range of
energy efficiency service providers, including the following:

¢ Electrical contractors
e HVAC contractors and dealers
¢ Insulation contractors

* Lighting companies

¢  Plumbers

*  Community Action Agencies

Applications will be reviewed on a first-come, first-served basis. Information on all of the AEP
Standard Offer Programs can be viewed at www.aepefficiency.com.
presentations will be available on the website.

A copy of the workshop

AEP Contacts

AEP TNC AEP TCC AEP SWEPCO

Rhonda Fahrlender Jim Fowler Ron Tevebaugh

Residential (325) 674-7513 (361) 881-5790 (903) 234-7334

rrfahrlender @ aep.com jjffowler@aep.com | rwtevebaugh@aep.com
Steve Mutiso Vee Strauss Jeff Thigpen

Hard to Reach (325) 674-7287 (361) 574-2252 (318) 673-3372

smmutiso@aep.com svstrauss @aep.com jdthigpen @aep.com
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Workshop Participant Information: (Please list all representatives to expedite Security check-in.)

Company:

Representative Name:

Phone #: Fax #:

E-mail:

Type of Business:

Representative #2 Name:

Representative #3 Name:

# Of persons planning on attending the workshop: (provide additional names on separate sheet if
not included above)
# Of persons planning on attending the Duct Efficiency Session (lunch will be provided):

AEP Residential and HTR SOP Workshop
October 19, 2011

AEP Registration 8:30 am
7th Floor — Rob Doye Ctr. Conf. Rm. H HIR 9:00 am = 10:00 am
RSOP 10: 15 am — 11:15 am
539 N. Carancahua St. . .
C Christi. TX Lunch 11:30 am — 12:15 pm
orpus Christ, Duct Efficiency Session 12:30 pm — 2:00 pm

Please mail or fax your response to the address or number below no later than: Friday, October 14, 2011

AEP Texas

Steve Mutiso

910 Energy Drive
Abilene, TX 79602

FAX: (325) 674-7211

(1 If you are unable to attend the workshop, but would like to be added to our e-mail
distribution list, please complete the top half of the form, check here, and fax to the number
above.

[J If you are unable to attend the workshop, but would like to be contacted about the
programs, please complete the top half of the form, check here, and fax to the number
above; or you may call or e-mail the program administrator.



