APPENDIX F
MARKETING MATERIAL: ACCEPTABLE AND UNACCEPTABLE

Information has sometimes been relayed to customers that is incorrect or misleading,
giving the customer a misrepresentation of the responsibility of the Utility Company.
Suggestions are offered here for correct verbiage that can be used. Statements in the
second section are incorrect and must NOT be used.

Acceptable phrases:

"The local electric utility company has started an energy conservation program for their
customers..."

"This program is offered at subsidized or no cost to the homeowner."

“The electric delivery companies are purchasing the energy savings we have provided
you.”

"The State of Texas has developed programs to assist qualified electric customers with
installing energy saving improvements to help reduce consumption of energy..."

"Current State law requires local electric utilities to make funds available to independent
contractors so that you have the opportunity to improve the energy efficiency of your
home."

"The Utility Companies typically call about 10% of the customers we do work for to
ensure we are following guidelines and proper upgrades have been done."

"...your only obligation may be to allow the utility to inspect our work."

“(Project sponsor) provides free upgrades to your home to lower costs on your electric
bill.”

“(Project sponsor) is not part of, or endorsed by the PUC or the local electric utility. We
are an independent company that provides energy efficiency measures under the
programs for electric utilities.”

“These funds are provided by rate payers and are regulated by the Public Utility
Commission.”

“The State of Texas has developed programs to encourage energy service providers to
offer energy conservation services to electric customers of investor-owned utilities.”

These phrases, or anything similar, are NOT to be used:
“All costs are paid by your electric company.”

“Would you like your utility company to pay for energy efficiency upgrades to your
home at no cost to you?”

“It is free because we are paid by the utilities”
“We are getting paid but not from you, but by your utility company.”

"(Project Sponsor) bills your electric utility for the work performed on your home.”



